STUDIOUS Ltd Individual Approved Inspector

Building Control Service - Customer Feedback Form

Name: ______________________________

Organisation: __________________________________________________

Indicate your level of satisfaction with the service provided by the Building Control Service in each of the following areas by circling the response that most represents your views. If necessary please expand on your rating by adding comments in the box provided.

1) Added value to the finished product
Very 

Fairly 

Neither Satisfied 
Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied

Dissatisfied 
Dissatisfied


	Any further comments?
	


2) Being helpful and responsive to your needs

Very 

Fairly 

Neither Satisfied 
Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied

Dissatisfied 
Dissatisfied


	Any further comments?
	


3) Applying the building regulations professionally

Very 

Fairly 

Neither Satisfied 
Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied

Dissatisfied 
Dissatisfied


	Any further comments?
	


4) The overall service

Very 

Fairly 

Neither Satisfied 
Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied

Dissatisfied 
Dissatisfied


	Any further comments?
	


Optional: Building Control Body to add further questions if they wish

Stuart A Brown Individual Approved Inspector

120 Woodlands Road, Aylesford, Kent, ME20 6EZ


